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Foreword 
From Global Knowledge 
Global Knowledge supports many styles of learning. We deliver content through the written 
word, e-Learning, Classroom Learning, and Virtual Classroom Learning. We do this because 
we know our students need different training approaches to achieve success as technical 
professionals. This book series offers each reader a valuable tool for Microsoft certification. 

Global Knowledge is the world's largest independent IT trainer. This uniquely positions us to 
offer these books. We have trained hundreds of thousands of students worldwide. Global 
Knowledge captured those years of expertise in this series. The quality of these books shows 
our commitment to your lifelong learning success. 

For those of you who know Global Knowledge, or those of you who have just found us for 
the first time, our goal is to be your lifelong training partner. Global Knowledge commits 
itself daily to providing all learners with the very best training. 

Thank you for choosing our training. We look forward to serving your needs again in the 
future. 


