
1. YBO)); 

40BjeK HaCTOJH HaLlMaWHTH CBOJe cllH3H4Ke CnOC06HOCTH, CaBnaLlaBaTH HaH3rneLl 
HenpeMOCTHBe npenpeKe ca KojHMa ce CY04aBa H LlOCerHym HHTeneKTyanHe HLleane Koje caM 
ce6H nOCTaBJba. To je OCHOBa HanpeTKa nojeLlHHl.{a, rpyne H LlpywTBa y lljenHHH. 3aTo je 
40BjeK Mopao nOTpa)J{HTH npHKnaLlHe Ha4HHe MaTepHjaml3al.{Hje CBOjHx 3aMHcnH (OLlHOCHO, 
HHcllopMal.{Hja) H lhHXOBe pa3MjeHe y HOBOM MaTepHjanH30BaHoM o6nHKY. HHcllopMal.{Hje, 
nOLlal.{H H 3Halhe cy nOCTaml OCHOBHO CTpaTeWKO Llo6po, nopeLl Ben nocTojenHX: eHeprHje, 
npHpOLlHHX 60raTCTaBa H HHcllpacTpYKType. HacTaje HOBa eKoHoMHja 6a3HpaHa Ha 3HalhY H 
HHcllopMal.{HjH, HOBa HHLlYCTpHja H HOBO LlPYWTBO. 3eMJbe Koje cXBaTajy npeLlHOCTH (nonYT 
AMepHKe, KaHaLle, CHHranypa, HopBeWKe) ycnHjeBajy ycnoCTaBHTH Llp)l<aBHH MOHonon y 
npOH3BOLllhH HH<popMal.{HOHHX Llo6apa H npHLlpY)J{eHHX anaTa. 

nYT y HHcllopMal.{HOHO LlPYWTBO BOLlH npeKO «LlHmTanHe peBonYl.{Hje». OBa 
peBonYl.{Hja 6Hna je BenHKH npeOKpeT, MHoro 6P)J{H H 06YXBaTHHjH, Hero HHLlYCTpHjcKa 
peBonYl.{Hja. OLl npBHX pa4yHapa (1946) LlO LlaHac Llowno je LlO 6pOjHHX Pa3HOBPCHHX 
npoMjeHa. )J,onpHHOC TOMe je pa3Boj H paCT HHLlYCTpHje HH<popMal.{HOHHX TexHonomja. 
CnajalheM MHKpoeneKTpOHHKe, KOMYHHKal.{HOHe H pa4YHapCKe TexHonomje HaCTaje HOBa 
T3B. HHcllopMal.{HoHa TexHonorHja. HacTana je neLleceTHX rOLlHHa, nojaBoM npBHX 
KOMepl.{HjanHHx pa4yHapa. 3a nOBe3aHOCT MHKpoeneKTpOHHKe, pa4YHapCKe TexHonorHje H 
KOMYHHKal.{Hja ynoTpe6JbaBajy ce y 3aLllhHX HeKonHKO rOLlHHa LlBa Ha3HBa. JeLlaH OLl Ha3HBa 
je HH<popMal.{HOHa TexHonomja, Koja ce 06HJbe)J{aBa KpaTHl.{OM IT (Information Technology). 
Y eBponcKoM oKpY)J{elhY y Ha3HBY ce noce6Ho HCTH4e lhe3HHa KOMYHHKal.{HOHa KOMnOHeHTa, 
Te ce ynoTpe6JbaBa Ha3HB HH<popMal.{HOHO - KOMYHHKal.{HOHa TexHonorHja, Koja ce 
06HJbe)J{aBa KpaTHl.{OM ICT (Information and Communications Technology). CBoje je 
aTpH6YTe Ta TexHonomja Llo6Hna 360r Tora WTO o~lOrynaBa npHXBaTalhe, 4YBalhe, npeHOC H 
jeLlHoCTaBHY ynoTpe6y CBHX BpCTa HHCpOpMal.{Hja. 

I1cllopMal.{HoHo - KOMYHHKal.{HOHe TexHonomje (y LlaJbeM TeKcry: ICT) CBOjHM 
MorynHocTHMa npHKynJbalha, noxpalhHBalha, npeHowelha H o6paLle CBHX BpCTa nOLlaTaKa H 
HHcllopMal.{Hja TonHKO cy YHanpHjeLlHne CBe npHBpeLlHe rpaHe H CBe jaBHe nocnOBe Lla ce 
:laHaWlhe LlPYWTBO y pa3BHjeHHM 3eMJbaMa cBHjeTa MO)J{e Ha3BaTH "HH<popMal.{HOHO 
:lPYWTBO". 

HOBe TexHonorHje 4HHe nOLlnory 3a KBanHTeTHY H e<pHKacHY ynoTpe6y 3Hal-ba. 3Halhe 
je nOCTano OCHOBHa nOKpeTa4Ka CHara y JbYLlCKOM LlPYWTBY H rnaBHH ycnoB ycnjewHOCTH. 
CBjeTcKa HCKYCTBa cy nOKa3ana Lla je 3Halhe LlOHCTa pecypc 6YLlynHoCTH. I1HTenHreHTHO 
KopHWTelhe HHcllopMal.{Hja H 3Halhe nocTajy KJby4HH cllaKTopH HOBor npHBpeljHBalha na ce 
4eCTO YMjecTo "HH<popMal.{HOHOr LlPYWTBa" KOPHCTH H Ha3HB "LlPYWTBO 3Halha". YnoTpe6a 
HOBHX TeXHonorHja Ha HHBOY pa3BHjeHor cBHjeTa OCHOBHH je npeLlycnoB 3a npHKJbY4elhe 
TOM cBHjeTY, na ce 360r Tora Mopajy ynO)J{HTH BenHKH HanopH npeBaCXOLlHO Ha CHCTeMY 
oopa30Balha, Lloo6pa30Balha H npHMjeHH HOBHX TexHonomja Lla 6H ce 6p30 MornH 
npH6nH)J{HTH LlPYWTBY 3Halha. 

nOCJbeLllhe LleueHHje XX H n04eTaK XXI BHjeKa 03Ha4eHH cy BenHKOM eKcnaH3HjoM 
HOBHX TeXHonorHja, a noce6Ho ICT. TewKo je y HCTOPHjH 4oBje4aHcTBaHLleHTH<pHKOBaTH 
JlH4aH npOHana3aK KOjH HMa TaKaB ymuaj y TonHKOM 6pojy JbYLlCKHX )ljenaTHoCTH Kao WTO 

')' ICT. I-bHxOB 3Ha4aj orneLla ce ynpaBo y WHpHHH lhHXOBe npHMjeHe. TeMno pa3Boja je 
He04eKHBaHO 6p3 H rOTOBO cneKTaKynapaH, a I1HTepHeT je npowHpHO lhHrOB YTHUaj. KaKo je 
oojaBHna aMepH4Ka Hal.{HoHanHa aKaLleMl1ja 3a HH)J{elhepHHr npOHanaCl.{H eneKTpH4He 
eHepmje, aYToMo6Hna ff aBHOHa, Te WJ1pOKa oncKp6a nHTKOM BOLlOM H eneKTpOHHKa neT cy 
HajBenHx TeXHonOWKHX LlOCTHrHyna 20. BHjeKa. lfjenoBHT nonHC YKJbY4yje 20 npOHana3aKa, 
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Meljy KojHMa ce Ha WeCTOM MjeCTY Ha11a3H pa.uI-lO, Ha Ce.uMOM Te11eBH3Hja, Ha OCMOM cy 

MjeCTY pa4YHapH, a Ha .ueBeTOM Te11ecpOH. I1cTpa)!(HBaIhe CBeMHpa Ha11a3H ce Ha 12. Mjecry, 
I1HTepHeT Ha 13., a KynaHcKH anapaTH Ha 15 . Mjecry. 

J.(eBe.ueceTHx ro.uHHa HajYTHl.{ajHHjH TpeH.u je 6H11a nojaBa I1HTepHeTa. To je 6HO 
Haj6p)!(e npHxBaneHH Me.uHj CBHX Bpe~eHa. 3a TaKaB npo.uop Te11ecpoHY je Tpe6allo 70 
ro.uHHa, pa.uHjy 40, a Te11eBH3HjH 15 ro.uHHa. 

TpaHccpopMal.{Hja jaBHe ynpaBe y npaBl.{y HHTeH3HBHe H wHpoKe npHMjeHe ICT (Ka 

e11eKTpoHcKoj ynpaBH - e-YnpaBH) je je.uaH o.u KJbYLJHHX cerMeHaTa cBeYKynHor npol.{eca 

H3rpa.ulhe HHcpopMal.{HOHOr .upywTBa. 

YnpaBa npaTH 40BjeKa o.u poljelha .uo CMpTH. O.u lheHOr KBallHTeTa y MHorOMe 3aBHCH 

KBallHTeT lherOBa )!(HBJbelha. OHa WTHTH npaBa rpaljaHa, npY)l<a HM CBaKo.uHeBHe YC11yre, 

C11Y)!(H rpaljaHHMa H npHBpe.uH. I-beHe CPYHKl.{Hje Kpeny ce CTporo y OKBHpHMa 3a.uaHHM 

3aKOHOM. 

E-YnpaBa CPYHKl.{HOHHWe Ha npHHl.{Hny ,,36" (6H110 Ka.ua, 6H110 WTa H 6H110 r.uje), 

O.uHOCHO, KOPHCHHl.{H YC11yra ynpaBe Mory y 6H110 Koje BpHjeMe, 3a 6H110 KOjy nOTpe6y H H3 

6H110 Kor MjecTa .ua ce 06paTe ynpaBH. TaKBa ynpaBa je nOTnYHo H CTallHO onepaTHBHa H 
npemOCTaBJba HHTerpal.{Hjy CBHX HHcpopMal.{HOHHX CHCTeMa H no.uCHCTeMa. Y .uoKYMeHTHMa 

3eMaJba Koje npe11a3e Ha e-YnpaBY Kao OCHOBHH pa3J1or lheHor YBoljelha HaBo.uH ce Te)!(lha .ua 

ce: oCHrypa HOBa OCHOBa 3a eKOHOMCKY KOHKypeHTHocT; oMorynH pe.uecpHHHcalhe Y110re H 

6p)!(e H3BPWH TpaHccpopMal.{Hja B11a.ue H ynpaBe H IhHXOBO npeTBapalhe y cepBHC rpaljaHa; 

CMalhHBalhe l.{HjeHe jaBHHx YC11yra; .ua no.ucTHl.{aj pa3Bojy eKoHoMHje 3aCHOBaHe Ha 3HaIhY; 
HHTerpal.{HjH; Ol1aKwaBa KopHwTelhe jaBHHx YC11yra; .uecpHHHwe KBallHTeTHHja n011HTHKa, Te 

n060Jbwa H y6p3a npol.{ec .uOHowelha o.u11yKa; Kao H .ua ce oCHrypa ecpHKacHocT H 

ecpeKTHBHoCT pa.ua ynpaBe Ha CBHM HHBOHMa. 

Peny611HKa CpncKa, Kao H DocHa H Xepl.{erOBHHa, np011a3H Kp03 3Ha4ajHe n011HTH4Ke 

H eKOHOMCKe pecpopMe. ICT npe.ucTaBJbajy reHepaTop npoMjeHa H OCHOBY pa3Boja 

caBpeMeHHx .upYUJTaBa H IhHXOBHX eKoHoMHja y 21. BHjeKY. I-bHXOBOM npHMjeHoM HecTajy 

npenpeKe y KOMyHHL{Hpalhy, y4elhy, noc11oBalhY H11H npy)!(alhY yC11yra. EBH.ueHTHo je .ua 

TeKynH TeXH0110WKH Pa3BOj HaMene nOTpe6y 3a WHPOM npHMjeHoM ICT y CBHM ccpepaMa 

.upywTBa H TpeTHpalhe HHcpopMal.{Hja Kao je.uHor o.u OCHOBHHX pecypca nOTpe6HHx 3a 

nOCJlOBalhe H .uOHowelhe o.u11yKa, na ce 360r Tora Mopa OCHrypaTH IhHXOBa MaKCHMa11Ha 

npHMjeHa H y jaBHoj ynpaBH. Ca.uawlhH Ha4HH pa.ua jaBHe ynpaBe, opraHH3al.{Hja H 3aKOHCKH 

OKBHpH He Mory OCHrypaTH nOTpe6HY ecpHKaCHOCT, HHTH KBallHTeT lheHHX cepBHca. 

n060JbWalheM e<j>HKaCHOCTH H KBa11HTeTa cepBHca jaBHe ynpaBe nYTeM npHMjeHe ICT 

3Ha4ajHo 6H ce YTHL{a110 Ha CBeYKynHe TOKOBe, eKOHOMCKH H CBaKH .upyrH npocnepHTeT Ha 

OBOM no.upY4jy. 
Y4HlheHH cy 3Ha4ajHH nOMal.{H, allH TO jow YBHjeK HHje .uOBOJbHO HHTH npH611H)!(HO 

3a.uOBOJbaBa nOTpe6e KOpHcHHKa y nor11e.uy KBallHTeTa, 6p3HHe H l.{HjeHe yC11yra. YnpaBa ce 

Mopa npH11aroljaBaTH nOTpe6aMa KOpHcHHKa H Tpe6a oMorynHTH rpaljaHHMa .ua nocao 06aBe 

WTO 6p)!(e H je.uHOCTaBHHje, no MorynHocTH o.u Kyne H11H ca nOC11a. Heonxo.uHo je CTBOPHTH 

YC110Be 3a 6p)KH 0.u3HB Ha 3axTjeBe KOpHcHHKa, jep ca.ua npeoB11a.uaBa MHWJbelhe, a Ha TO 

YKa3yjy H 4HlheHHL{e, .ua je ynpaBa HeecpHKaCHa H cnopa, a npHMjeHa HOBHX TexHo11omja je 

jow Ha HHCKOM HHBOy. 

C11Hje.uenH .uoca.uawlhe eBponCKe H cBjeTcKe HHHl.{HjaTHBe, Te HH3 CTpaTeWKHX 

.::\OKYMeHaTa nonyT: Government on-line HHHl.{HjaTHBa (f8, 1995), eEurope Action Plan, n11aH 

eEurope+, eEurope 2005. 3a HHcpopMaTH3al.{Hjy 3eMaJba KaH.uH.uaTa 3a Y411alhelhe y 

EBponcKY YHHjy, cTpaTewKH OKBHP i-20JO, r1106allHY cBjeTcKY HHHl.{HjaTHBY 3a pa3Boj 
IlHcpopMal.{HOHOr .upywTBa no.u nOKpOBHTeJbCIhTBOM Yje.uHlheHHx Hal.{Hja. Peny611HKa 

CpncKa je onpe.uHjeJbeHa .ua ce pa3BHja Kao Mo.uepHo .uPYWTBO ca eKoHoMHjoM H ynpaBoM 

Oa3HpaHOM Ha 3Halhy. 
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