Contents

3.1

3.2

3.3

4.2

4.3

4.4

4.5

Introduction

Benchmarking in brainstorming

Asko Karjalainen, University of Oulu, Finland

Reflections and recommendations

Kimmo Héméldinen, European Network for Quality Assurance in Higher Education;

Dorte Kristoffersen, Anette Dorge Jessen, Danish Evaluation Institute
Principles of good benchmarking in the development of higher education

Concrete examples of benchmarking

Recommendations

Case studies on benchmarking

Creative benchmarking — designing sustainable international cooperation

in higher education (Soili Niinikoski, University of Oulu, Finland)

International comparative evaluation of BSc programmes of agricultural
science in four European countries (Anette Dorge Jessen, Danish

Evaluation Institute, Denmark)

Recent developments in benchmarking in the United Kingdom and an overall
look at three benchmarking subject statements as case studies (Fiona Crozier,
Quality Assurance Agency for Higher Education, United Kingdom)

Benchmarking in the perspective of a “learning institution” and as a means
to search for best practices (Bente Kristensen, Copenhagen Business School,
Denmark)

Benchmarking as a tool in higher education guidance (Mirja Toikka,
Kymi Polytechnic, Finland)

11

11

12

13

14

14

19

23

27

33



	Contents
	




