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From Global Knowledge
At Global Knowledge we strive to support the multiplicity of learning styles
required by our students to achieve success as technical professionals. As
the world's largest IT training company, Global Knowledge is uniquely
positioned to offer these books. The expertise gained each year from pro-
viding instructor-led training to hundreds of thousands of students world-
wide has been captured in book form to enhance your learning experience.
We hope that the quality of these books demonstrates our commitment to
your lifelong learning success. Whether you choose to learn through the
written word, computer based training, Web delivery, or instructor-led
training, Global Knowledge is committed to providing you with the very
best in each of these categories. For those of you who know Global
Knowledge, or those of you who have just found us for the first time, our
goal is to be your lifelong competency partner.

Thank your for the opportunity to serve you. We look forward to serving
your needs again in the future.

Warmest regards,

Duncan Anderson
President and Chief Executive Officer, Global Knowledge
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