
Acknowledgments

We would like to acknowledge the following people for their kindness and sup-
port in making this book possible.

Richard Kristof, Duncan Anderson, Jennifer Gould, Robert Woodruff, Kevin
Murray, Dale Leatherwood, Rhonda Harmon, and Robert Sanregret of Global
Knowledge, for their generous access to the IT industry’s best courses,
instructors and training facilities. 

Ralph Troupe and the team at Callisma for their invaluable insight into the
challenges of designing, deploying and supporting world-class enterprise net-
works. 

Karen Cross, Kim Wylie, Harry Kirchner, John Hays, Bill Richter, Kevin Votel,
Brittin Clark, Sarah Schaffer, Ellen Lafferty and Sarah MacLachlan of
Publishers Group West for sharing their incredible marketing experience and
expertise.

Mary Ging, Caroline Hird, and Simon Beale of Harcourt International for
making certain that our vision remains worldwide in scope.

Annabel Dent, Anneka Baeten, Clare MacKenzie, and Laurie Giles of Harcourt
Australia for all their help.

David Buckland, Wendi Wong, David Loh, Marie Chieng, Lucy Chong, Leslie
Lim, Audrey Gan, and Joseph Chan of Transquest Publishers for the enthu-
siasm with which they receive our books.

Kwon Sung June at Acorn Publishing for his support.

Ethan Atkin at Cranbury International for his help in expanding the Syngress
program.

Special thanks to the professionals at Osborne with whom we are proud to
publish the best-selling Global Knowledge Certification Press series. 

v

71_BCNW2K_FM  9/10/00  11:57 AM  Page v



vi

From Global Knowledge
At Global Knowledge we strive to support the multiplicity of learning styles
required by our students to achieve success as technical professionals. As
the world's largest IT training company, Global Knowledge is uniquely
positioned to offer these books. The expertise gained each year from pro-
viding instructor-led training to hundreds of thousands of students world-
wide has been captured in book form to enhance your learning experience.
We hope that the quality of these books demonstrates our commitment to
your lifelong learning success. Whether you choose to learn through the
written word, computer based training, Web delivery, or instructor-led
training, Global Knowledge is committed to providing you with the very
best in each of these categories. For those of you who know Global
Knowledge, or those of you who have just found us for the first time, our
goal is to be your lifelong competency partner.

Thank your for the opportunity to serve you. We look forward to serving
your needs again in the future.

Warmest regards,

Duncan Anderson
President and Chief Executive Officer, Global Knowledge

71_BCNW2K_FM  9/10/00  11:57 AM  Page vi


