CONTENTS

Introduction to the 1999 Edition ix

The Big Picture 1

Meeting the Challenge of New Competition ® Technology at the Forefront

* The Meaning of a ‘Boom’ ® The 20th Century Growth Record ¢ 21st
Century Growth Will Double or Triple ®* How the U.S. Will Fare ® Prosperity
Amid Relative Decline ¢ Labeling the Century Ahead * 50 Years of Amazing
Change ¢ A Technology Sampler * Alternative Scenarios ¢ Sneak Previews of
the 21st Century * A Millennium of Progress

Major Global Trends 19
Higher Growth, Greater Wealth ¢ Declining National Sovereignty

* Government as Facilitators of Growth ¢ Emergence of a Global Middle
Class ®* Emulation of the American Growth Model * More Political Freedom
and Democracy ¢ Fewer World-Changing New Inventions ¢ Integration of
All Peoples into One Global Market ® No Global Depression, but Plenty of
Regional Slumps ¢ Globalizing of Antitrust Policy * Economic Sanctions Will
Wane * Low World Inflation * Broader Sharing of World Leadership

* New Sources of Capital * Rising World Population, but a Lower Rate of
Growthe Adequate Supplies of Food, Fuel, Water * No Worldwide Warfare,
but Regional and Civil Strife ® Worldwide Empowerment of Women

America’s Bright Economic Future 41

A Surge in Productivity ® Adequate Capital for Growth ¢ Foreign Role in

U.S. Growth: Customers and Investors ® American Multinationals Spread
Their Reach * No End to Trade Deficits ® Strong Foreign Investment in
U.S. * American Firms Keep Moving Abroad ¢ U.S. a ‘Debtor Nation’? No
Big Deal ¢ The Mighty Dollar * U.S. Manufacturing: Alive and Well ¢ The
Reindustrializing of America ® Low Inflation Ahead ° Interest Rates

Will Stay in Present Range ¢ Coming Squeeze on Corporate Profits ¢
Smoother Business Cycles ® Shorter, Milder Recessions

Expanding World Markets 69
Canada ¢ Europe, West and East ® The New Euro ® Asia ® China Rising

* Japan: Finally Opening Up ¢ India at a Crossroads ® Ailing, but not
Toothless, Tigers ® Crisis in Indonesia ® Taiwan Emerges Stronger ¢ South

Korea Tries Openness ® Anglo-Asia: Australia and New Zealand ¢ Latin
America * Mexico Recovers from Crisis ® Another New Dawn for Brazil

* Venezuela Banks on Oil ¢ Costa Rica: A Central American Success Story
* The European Trade Challenge in Latin America ® The Middle East and
North Africa ® Sub-Saharan Africa ¢ Russia and the CIS




World Boom Ahead

5

10

11

Government’s Role in the U.S. Economy 107

A Public Sector of Stable Size * The Government Spending Outlook
* Supporting Tomorrow’s Elderly ¢ Medicare and Social Security Will Be

Stabilized *The Structure of American Taxation * More Regulation of
Daily Business Life ® The Antitrust Revival ¢ Standardization of Laws
* A Trend Toward Freer Trade

Upheaval in Education and Training 127

Distance Learning * Intense Business Involvement in Education ® New

Respect for Vocational Education ¢ Improving Our Public Schools
¢ Alternatives to Public Education ¢ Big Changes Ahead for Higher Education

America’s Standard of Living 145

Global Comparisons ® Personal Income Keeps Rising * Big Gains for

Women, Racial Minorities and Seniors ® The Distribution of Riches

* Reasons Behind Growing Income Inequality ¢ Social Mobility ® The
Outlook for Poverty ® A Nation’s Health Is More Than Wealth ¢ Fears
about America’s Future

World Population Growth 165

Young Nations, Old Nations ®* No Doomsday Ahead ¢ Relentless
Urbanization ® A Declining World Population after Mid Century?

Constantly Changing American Population 173
Growing, But More Slowly ¢ The Graying of America ® The Aging Boomers

* The Baby-Boom Echo ¢ Super Seniors ¢ Generation X Intergenerational
Conflict Ahead * Surging Racial Diversity ® Why Immigration Is Good for
America * The Major Racial and Ethnic Groups ® Where Americans

Will Live * State-by-State Outlook ® Hot Metro Areas ¢ Political Impact of
Regional Growth ¢ The Growth Wild Card: Anti-Growth Sentiment

* Households, Marriage and Divorce ¢ Business Implications

Threats to the World Boom Ahead 203

Military and Political Concerns ® American Military Alliances and

Preparedness ® The Dilemma of Civil Wars * Mountains of Deadly Weapons
* The Nuclear Threat * Terrorism and “Weapons of Mass Destruction’

* The Specter of Cyber-Sabotage ® The Explosive Middle Easte China’s
Growing Military Might ¢ Conflict on the Asian Subcontinent

¢ Tension in East Asia ® Russia will Rise Again ® Overpopulation, Famine
and Disease * Government Corruption and Organized Crime

World-Changing Technology 215
The Bounty of Technology ® Troubling Technology Challenges




CONTENTS

12

13

14

15

16

Ubiquitous Computers 221

Flatter Growth in Computing Speed Ahead ¢ Totally New Kinds of Chips
* Fast Growth in Non-PC Chip Markets * “Wintel’ PCs Versus Network
Computers * Competition from New Information Appliances ® Antitrust
and the Computer Industry ® Superintelligent Software ¢ Dictation and
Translation from Print and Voice ¢ Virtual Reality ® The Ultimate Goal:
Ease and Transparency ® Full Globalization of the Computer Industry

Telecommunications and Information Technology 229

A Force for Freedom and Open Markets ® The All-Powerful Internet * New
Modes of Data Transmission ® The Wired World ® Phone Companies

* Cable TV ¢ Electric Utilities * International Calls Through Oceanic Cables
* The Wireless Challenge * Cellular Phones and PCS Companies ® TV and
the Internet Come Together ® Broadcast TV ¢ Direct TV Comes on Strong—

and then Radio, Too ¢ Information by Satellite * Pricing and Regulatory
Battles Ahead * Amazing New Appliances * Ubiquitous Electronic Spies

Biotech Takes Off 247

Deciphering the Human Genetic Code * Medical Wonders * Attacking
Cancers * New Drugs for Every Disorder ¢ Battling the Aging Process

¢ Attacks on Genetic Diseases * Human Drugs from Plants and Animals

* Animal Organs for Humans ® The Future of Gene Therapy * The
Promise of Cloning * Genetic Testing ® Biotech’s Boost to the Food Supply

Robotics, New Materials and Energy 257

Automation in Industry ¢ Designing in Virtual Reality ®* New Materials for

Every Purpose * Amazing Polymers * New Materials from Agriculture

* New Uses for Ceramics * Energy Technology ¢ Electricity from Sun and
Wind ¢ Electricity from Hydrogen, Via Fuel Cells * Comeback for Nuclear
Power? ¢ The Ultimate Conservation Play: Superconductivity

Outlook for Key Industries 267

The Money Business ® Fully Global Markets ® The New Look of Banking

* Rising Profitability in Financial Services ® Delivering Health Care * The
Government’s Role ® The Employer’s Dilemma ¢ New Focus on Prevention
* Home Health Care Boom ¢ Telemedicine ® The Energy Industry

* Serious Conservation ¢ Plenty of Fossil Fuels ® American Energy
Production® Nuclear Energy in Eclipse—for Now ¢ Alternative Energy

Sources * Deregulation and Globalization ¢ The Environment Business

* Corporate Initiatives ® The Water Business ® Farming and Food ° Less
Government in U.S. and World Agriculture ¢ Agricultural Trade ¢ The
Food Industrye Globalization of Food ¢ Retailing, Marketing and Media

* Catalogs and Online Shopping ¢ Global Retailing * Targeted Advertising
* Housing and Construction ® More Suburban Sprawl, but Urban Vitality,




World Boom Ahead

17

18

19

20

21

Too ¢ Strong Demand for Housing ® Moderately Rising Home Prices

* Slower Growth for Office Space ® Strong Demand for Industrial Space

* Slower Growth in Retail Space ® Transportation and Travel ¢ Strains on
Energy Supplies and the Environment ® The Worldwide Auto Business

* Ever-Faster Trains ®* More Competition in Making Airplanes ® Defense and
Aerospace * Industrializing Outer Space ® Commercial Satellites

The Future Shape of Business 321

New Business Structures ® Ascendant Transnationals * Constant ‘Rolling

Up’ of Medium-Sized Firms * Growth by Acquisition ®* More Joint Ventures
* Questionable Profitability of Megamergers ® The Demise of Big, Closely
Held Companies * The Securitizing of Everything ¢ Improving Workplace
Standards * Converging Management Styles ® The Internet as Business
Tool * Management and Marketing ® Corporate Liability Will Be Limited
* Environmentalism in Every Decision ® Growing Clout by Institutional
Investors ® New-Style Executives ® The Rise of the CIO e Itinerant CEOs,
with Shorter Tours of Duty * Ever-Rising Executive Pay—While Times Are
Good ¢ The Geography of Business Growth * Fierce Competition in
Economic Development ¢ Growing Power of the Nonprofits * High Taxes
Ahead for Nonprofits

The Changing Way We Work 347
The Lengthening Workweek ¢ Declining Job Loyalty ¢ Telecommuting

* Self-Employment Boom ¢ Tight Job Markets ¢ Individual Empowerment
and Teamwork ® More Scrutiny of Employees ¢ Less Formal Affirmative
Action ¢ Continuing Decline in Union Power

Good Careers for Tomorrow 357

Science and Engineering * The Red Hot Internet ® Good Fields for Social

Science and Humanities Majors ® Slow Growth for Middle Management
and General Office Work ¢ The Health Care Boom ° Financial Services
* Making People Happy ¢ Education * Good Jobs Without Much or Any
College Required * Finding Your Career on the Internet

Investing for the Years Ahead 367
Greater Volatility Ahead ¢ U.S. Equities * Higher Stock Valuation

* Overheated IPO Market ¢ The U.S. Outlook ¢ No Big U.S. Market Slump
15 Years from Now ¢ Global Investing * The Strong Record of Global
Markets ® Contrarian Global Investing ® Well-Priced Regional Markets

* Picking Top Multinationals ® Success in Emerging-Markets Stocks

Postscript: The Kiplinger Record 381

Index 393






