
Europe Direct is a service to help you find answers 
to your questions about the European Union.

Freephone number (*):

00 800 6 7 8 9 10 11
(*) Certain mobile telephone operators do not allow access  

to 00 800 numbers or these calls may be billed.

More information on the European Union is available on the Internet  
(http://europa.eu).
 
Cataloguing data can be found at the end of this publication.

Luxembourg: Publications Office of the European Union, 2011

ISBN 978-92-79-19508-2 
doi:10.2832/47741

© European Union, 2011
Reproduction is authorised provided the source is acknowledged. 

Cover photo: © Patrick Mascart/European Union.
Other photos: © Fraport AG, p.7, © Regien Paassen/Shutterstock, 
p.17, © Giorgio Fochesato/iStockphoto, p.105. 

Printed in Belgium 

Printed on elemental chlorine-free bleached PaPer (ecf)

http://europa.eu

